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• Qatar Rail was established by an Emiri decree in 2011 
stipulating that the company is responsible for designing and 
developing the country’s railway network, then managing, 
operating, and maintaining it upon completion.

• Qatar Rail’s two major projects are: Doha Metro, which 
includes an advanced railway network, most of which extends 
underground to connect the main areas within Doha and its 
suburbs. Lusail Tram, which includes a tram network that 
provides a comfortable, convenient, and sustainable means 
of transportation within Lusail City.

• In line with the Qatar National Vision 2030, the integrated 
railway system provides affordable, reliable, and convenient 
transport, changing people’s lives and the future of 
transportation while helping to build and support the 
country’s growing economy.

An 
overview
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Doha Metro comprises 3 
Lines (Red - Gold - Green) 
serving 37 stations; the Red 
Line with 18 stations, the 
Gold Line with 11 stations, 
and the Green Line with 
11 stations.

Red
Line
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The Red Line runs for 40 kilometers 
from Al Wakra in the south to Lusail in 
the north. This line also connects 
Hamad International Airport at Terminal 
1. The Red Line has two interchange 
stations for the metro lines – Al Bidda 
for interchanges between Red and 
Green, and Msheireb for interchanges 
between all three lines. It also provides 
interchange stations between the Metro 
and Tram at Legtaifiya and Lusail-QNB 
stations. It connects Al Janoub Stadium 
at Al Wakra station, Al Thumama 
Stadium at Free Zone station, and Al 
Bayt and Lusail Stadiums at Lusail-QNB 
station. The FIFA Fan Festival can be 
reached via Corniche station.

Gold
Line
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The Gold Line runs from Ras Bu 
Abboud in the east to Al 
Aziziyah in the west with a 
length of 14 km, serving eleven 
stations. It connects Khalifa 
International Stadium at Sport 
City station, Stadium 974 at Ras 
bu Abboud station, and Souq 
Waqif at Souq Waqif station.

Green
Line

3
Lines 03

The Green Line runs from 
Al Mansoura in Central Doha 
to Al Riffa Mall of Qatar in 
the west with a length of 
22 km. The green line 
connects Ahmad Bin Ali 
Stadium at Al Riffa-Mall of 
Qatar station, and Education 
City Stadium at Education 
City station.

37
Stations

40
Kilometers

22
Kilometers

14
Kilometers

DOHA
METRO



• The designs of the Doha Metro trains are an embodiment of Qatari 
heritage and culture combined with state-of-the-art technology. It was 
designed and manufactured by Kinki Sharyo Co., Ltd. at its factories in 
Osaka, Japan.

• Designed and built to world-class standards of modernity and innovation, 
they remain deeply rooted in the country’s history and community. Their 
dynamic shape represents the perfect symbol of intelligence and speed. 
The front end of the vehicle and its lines define a shape that is powerful 
yet elegant. The design is custom-made for the Doha Metro project and 
the interior is inspired by the progressive architecture present in the 
Doha skyline, once again combining traditional and modern elements. 

• The driverless Doha Metro is amongst the fastest unattended train 
system in the world and is the fastest in the region; able to reach 100 
km per hour.

• The total metro fleet is 110 trains, as the entire fleet was operated for 
the first time in the FIFA Arab Cup – Qatar 2021.

• The train consists of three cars, one of them for Gold and Family Class 
and the other two cars for Standard class.

• Gold Class consists of 16 seats, Family Class has 26 seats, and Standard 
Class 88 seats.

• The capacity of the 3 car trains is up to 560 passengers.

• Trains operate every 2.75 minutes during peak services.

• Trains are air-conditioned and have free Wi-Fi for the first 30 minutes.

• In 2017, Doha Metro received the “RED DOT” award, which is one of the 
most important international awards in the field of product design. It 
also received the IF International Forum Design GmbH award.

• The Doha Metro trains were also awarded “The Excellent Product 
Design Award 2018” by the German Design Award in the transport 
sector category for their unique design. This award is considered one of 
the most important international awards in the field of design projects 
and products in all its categories.
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• In line with its continuous efforts to provide a seamless travel experience, and in cooperation with 
the Ministry of Transport, Doha Metro has been integrated with other modes of transport, including 
feeder buses services that take passengers to and from stations.

• metrolink is a feeder bus network providing free connectivity to Doha Metro customers within a 2 to 
5 kilometer radius of the Doha Metro stations. 

• metroexpress is a complementary pilot ridesharing feeder service that caters to specific service zones 
around Metro stations. The service uses a fleet of branded Mercedes Vito vans, seating 7 passengers 
per vehicle. It is exclusive for registered Metro passengers and can only be used in conjunction with 
a metro journey.

• Karwa Taxi also offers a discounted fare for trips to and from Metro stations up to 2km.

• Metro stations also provide parking for bicycles and scooters in most stations.

• The metro network has 46 pedestrian tunnels and 12 bridges facilitating the movement of customers 
and pedestrians in stations and across the network.

• Qatar Rail in coordination with the Ministry of Transport provides a Park and Ride service at selected 
metro stations.

• Line Identity: The stations are distinguished using colors in the interiors 
and station floors to reflect the special identity of each of the three lines, 
which helps passengers to differentiate between the lines while they are in 
the network. 

• Each line has a unique tile design inspired by a motif. For example, the red 
line tile reflects movements of the waves, the gold line tiles are inspired 
by Islamic geometric designs and the green line tiles reflect interaction, 
networking, and education.

• Vaulted spaces Concept: The one-of-a-kind design of the Doha Metro 
stations revolves around a contemporary “vaulted space” concept; a concept 
that reflects on the heritage of the region by introducing open spaces that 
mimic traditional Bedouin tents. The design also uses ornamentations that 
highlight the aesthetic elements and foundations of dynamic lighting and 
ventilation systems. The stations bring to life Qatari heritage using traditional 
elements of Islamic and local art and “pearl-effect” interiors.

• The oysters on the pearl walls capture the sense of movement emanating 
from the sea and reflects the importance of pearls in Qatari culture.

• The tactile guide paths at metro stations help to lead visually impaired 
passengers from entrances all the way into the trains. Tactile floor guides 
combine directional guidance and danger zone identification. The location 
of these devices instruct that a decision must be made at intersections to 
continue moving in the desired direction.

• Lighting in stations: Doha Metro stations are not dull even though they are 
underground as there are two methods of lighting– downlights and skylights. 
Downlights are discreetly integrated lights in the geometry of the vaults – 
inspired by the lighting in traditional mosques, and skylights are used to give 
a sky-like effect underground and provides a source of sufficient lumination.

• Doha Metro has received GSAS certification of four and five stars by the Gulf 
Organization for Research and Development (GORD) which is an excellent 
rating for sustainability.

DOHA METRO 
STATIONS - 
ARCHITECTURAL 
IDENTITY
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LAST MILE – A 
SEAMLESS TRAVEL 
EXPERIENCE



• It is the heart of Doha Metro network and its central 
station, providing transfer between all 3 lines, as well 
as access to the Msheireb Downtown project.

• It is the largest station in the Doha Metro network 
with an estimated total area of 74 thousand square 
meters and an underground depth of 37 meters.

• Msheireb station is 345m long horizontally, which is 
greater than the height of tallest building in Qatar.

• The Internal floor space 88,000 m² total built up area. 

• The excavation soil is more than 900,000m³ - enough 
to fill 360 olympic size swimming pools.

• Msheireb Station was awarded the Prix Versailles 

Interior World 2020 prize for Architectural 
Achievements (Passenger Stations Category).

• Msheireb Station was awarded the prestigious Dual 
Green Building Certification: GSAS 5 Stars (Design and 
Build) and LEED GOLD certification (LEED 2009 New 
Construction). With this achievement, Msheireb station 
became one of the highest rated non-residential 
buildings by GSAS in Qatar, and the first underground 
metro station to achieve LEED Gold certification in the 
world. It has been awarded these two certifications 
for implementing strategies in sustainability, water 
savings, energy efficiency, material selection, cultural 
and economic value, and design innovation.
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• During the construction phase, Qatar Rail used 
21 advanced Tunnel Boring Machines (TBM) to 
complete the Doha Metro project. Excavation work 
on the metro tunnels began in November of 2014.

• In September 2015, Qatar Rail was officially 
recognised by the Guinness World Records for 
“The Largest Number of Tunnel Boring Machines 
Operating Simultaneously in a Single Project” by 
operating 21 machines simultaneously under one 
project after breaking the world record (19 boring 
machines).

• On 8th May 2019, the preview service of the Doha 
Metro began.

• Directional signages and screens providing 
information in Arabic and English are available at 
stations and on board trains.

• Wireless Internet service (Wi-Fi) is available on-board 
trains & in stations. It is free for the first 30 minutes, 
and there are USB ports for charging devices.

•  The network of Doha Metro (37 stations) includes 
retail spaces of approximately 9,200 m2, which is 
spread across 213 retail outlets 85 ATMs, and 114 
Vending Machine (Self-Service Machines).

• These retail spaces are the first of its kind in Qatar. 
It caters to the bespoke demands of rail commuters 
and neighborhood customers..

• The metro stations include public facilities to serve 
passengers during their trips, and they are fully air-
conditioned. Each station includes a Gold Club office 
for customers service, Travel Card vending machines, 
screens to display service updates and real-time 
information about trips. They also contain prayer 
areas and toilets. 

• All stations are equipped with CCTV and a first 
aid room to maintain the security and safety of all 
customers.

DOHA 
METRO 
KEY FACTS
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NETWORK MAP WITH STADIUMS

Khalifa International Stadium
استاد خليفة الدولي

 Lusail Stadium
استاد لوسيل

• There are 3 stadiums are connected via Metro shuttle which are: Al Thumama, Al Janoub 
and Al Bayt stadiums.

Stadium Served by metro station Metro Line

Ahmed Bin Ali Stadium Al Riffa- Mall of Qatar Green

Lusail Stadium Lusail-QNB Red

974 Stadium Ras Bu Abboud Gold

Education City Stadium Education City Green

Khalifa International Stadium Sport City Gold

Stadium Served by metro station Metro Line Connection to Stadium

Al Janoub Stadium Al Wakra Red Metro Shuttle 

Al Thumama Stadium Free zone Red Metro Shuttle 

Al-Bayt Stadium Lusail-QNB Red Metro Shuttle 

DOHA METRO AND 
THE UPCOMING 
FOOTBALL WORLD CUP

• For the first time since the first World Cup tournament 
in Uruguay in 1930, close distances between stadiums 
in Qatar will allow fans to watch two or three matches 
per day in the stadium, during the group stage.

• There are five stations located within walking 
distance, which are: Al Riffa-Mall of Qatar, Education 
City, Ras Bu Abboud, Sport City and Lusail QNB 
stations.

• The Metro system has been designed already 
considering the needs of global events, with 
the relevant Metro stations ready to handle 
large crowds, as already demonstrated during 
several key sports events.

• 5 out of the 8 stadiums are within walking 
distance of the Metro, while 3 more stadiums 
are connected with metro shuttle services.

• Doha Metro is able to cover transport for 
a significant share of all stadiums and fan 
activity areas offering transport for all visitors 
that want to explore Qatar away from the 
football. And, of course, Doha Metro & Lusail 
Tram will continue to serve our residents 
and provide them with world class transport 
services for their daily needs.

• Qatar Rail works closely with the relevant 
authorities to ensure the Metro is utilized 
in the most efficient way, maximising Metro 
ridership, and thus reducing car and bus traffic 
significantly. As a rule of thumb, every third 
trip to and from a stadium will be made by 
Metro.

Qatar Rail operational plan summary during 
the FWC 2022

• 37 Metro stations and 7 Tram stations in 
operation.

• Service starts from 06:00am until 03:00am 
the following day, expect for Friday, when 
service starts at 09:00am only.

• “Hayya” card holders will enjoy free travel 
through Metro and Tram stations. There will 
be weekly travel cards for the non-ticketed 
fans.

• Using the entire fleet of 110 Metro trains, all 
trains in service or on hot standby; Tram will 
be operated using up to 18 Trams.

DOHA
METRO AND 
THE UPCOMING 
FOOTBALL 
WORLD CUP

• The Doha Metro will operate six-car trains on the Red Line to double the capacity of the trains.

• The Gold and family class classification onboard Doha Metro trains will not be available during the world cup and 
the priority will be given to first-come-first-served.

• Service for all 8 stadiums and most of the Fan Entertainment areas in and around Doha, including FIFA Fan Festival, 
Souq and Corniche Activation areas

• Expect 30% to 50% of stadium traffic be carried by Metro.

• Extensive crowd management arrangements outside all stations to ensure safety and network is always operating 
with maximum capacity, but no overloading happens.



LUSAIL
TRAM

• Lusail Tram serves the city of Lusail, located north of Doha, which is one of the largest 
sustainable real estate development projects in the State of Qatar.

• The Lusail Tram network consists of an advanced tram system that connects the main 
and important points within the city of Lusail and extends over 19 kilometers.

• Lusail Tram network connects various government offices, residential towers, leisure 
and sports facilities, avenues, marinas, and other major attractions across Lusail City.

• It comprises four lines and 25 stations.

• The Lusail Tram connects to the Doha Metro network through Lusail QNB and 
Legtaifiya stations.

• Qatar Rail launched the first phase of the preview service of 
the Lusail Tram on the 1st of January 2022. The first phase 
included the preview service of seven stations on the orange 
line (Marina, Marina Promenade, Yacht Club, Esplanade, 
Energy City South, Legtaifiya and Lusail Central). 

• The Lusail Tram network is managed from the Operations 
Control Center at the Tram Depot, located west of Lusail City.

• The operational capacity of Lusail Tram is 1250 passengers 
per hour in each direction on any of the four lines.

• Approximately 98 million man-hours have been spent during 
the project construction and has received many international 
safety awards such as the RoSPA Gold awards and the British 
Safety Council Award. The project has excelled in terms of 
occupational safety and no major incidents were recorded 
during the period of the project.

• Doha Metro Travel Cards will allow customers to seamlessly 
move throughout the Metro and Tram networks. Travel Cards 
work across both the Tram and the Metro with no additional 
costs.

• Doha Metro Travel Cards provide access to our metroexpress 
and metrolink services, however, customers must always 
remember to Tap In & Tap Out using the validators onboard 
the Tram to avoid extra charges.

• Lusail Tram trains are both eco- and user-friendly, providing a 
greener, more efficient option than cars. The tram is designed 
to travel on the streets, in parallel to cars and pedestrians. 
One tram vehicle replaces the use of about 40 cars, which 
occupy more space than the road area.

• The tram system differs from other vehicles that travel on 
the road. The tram runs on fixed tracks at a steady speed and 
cannot stop as quickly as cars.

• The average time (headway) between trains ranges between 
2.5 to 10 minutes, depending on the peak period.1250 98mn

passengers per hour Man-Hours

Operational 
Capacity

Total man-hours 
have been spent

40
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One tram  
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LUSAIL
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TRAM KEY 
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• The Lusail tram trains were manufactured in France by 
Alstom, which is one of the largest train manufacturers in 
the world.

• The Lusail Tram fleet consists of 28 “Citadis X05” trains 
that use ground power supply technology.

• The tram train differs from the metro as there is a driver 
for each tram. The maximum speed can reach 60 km/h.

• Each tram train consist of 64 seats with a comfortable 
capacity of 209 passengers in both Standard and Family 
Class.

• The trains have screens to display travel information and 

USB ports. Trams are equipped with security and safety 
systems to ensure the safety of passengers.

• The tram is one of the environmentally friendly systems 
where LED systems are used in lighting and the braking 
system is electric.

• As for the interior design of the tram, it is dominated by 
blue colours and lines inspired by the marine environment. 
The design of the Lusail Tram was inspired by “Al Mehmel”, 
which signifies “The Dhow” – a traditional Qatari boat used 
for pearl fishing. The concept focuses on the sea and 
Dhow pearl fishing, incorporating calm, cool, elegant, and 
tranquil elements into the design. These features also 
resonate throughout the design of the trams.

• Inspired by the local Qatari heritage and its historical legacy, the 
interior design of the stations was developed on 3 levels; colours 
imitating the local traditional handcrafted textiles and the stained 
glass used in local windows. Patterns are derived from gypsum 
engravings used in local houses, majlis and palaces. Textures of clay 
used in historical fortresses, towers, souqs are reflected on walls 
and floors and vintage geometrical ornaments are accentuated and 
used in multiple locations.

• The network of Lusail Tram stations includes retail spaces of 
approximately 1500 square meters which is spread across 43 retail 
outlets, 16 ATMs, and 16 vending machine (self-service machines).

• Each station contains a customer information centre, Travel Card 
vending machines, live digital service updates, prayer facilities and 
restrooms. The stations also include clear directional signages to 
help customers navigate throughout their journey easily.

• All stations are equipped with CCTV and a first aid room to maintain 
the security and safety of all customers.

LUSAIL 
TRAM 
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